
Sarratt  Septic provides  services  to
residential and commercial customers.

• Subsurface operations contracts
• Homeowner operations training
• Fiberglass repair
• Alternative drainfield locations
• Design for alternative approvals
• Installation, inspection & repair
• Septic  drainfield  under  ashphalt/concrete

w/Cultec chambers

Sampling

I can sample for:
• Biological Oxygen Demand
• Dissolved oxygen
• Fecal Coliform
• Nitrogen
• Phosphorus
• Total suspended solids

County Health Department Meetings
Just ask.  It is no big deal.  Even for little things, I
prefer  to  develop relationships  and meet  face-to-
face.

Emergency
Please be clear that this is an emergency situation
and  I  will  do  my  best  to  quickly  rearrange  my
schedule.

Non-Emergency
Fridays and Saturdays are the easiest days for me.

Health Department System Reviews
If  at  all  possible,  I  would prefer  to correlate  my
operations activities with your 3yr/1yr/6mo system
reviews.  I will contact you when I have a system
visit scheduled.

Homeowner Operations Training
System owners are welcome to:

• Watch me
• Take notes
• Ask questions
• Take pictures
• Take video

When the homeowner has passed the subsurface
exam I  am happy to  serve  as  a  consultant  until
they are comfortable operating their own system.

Requested Certifications
If  a  homeowner  asks  me to  do  operations  on  a
system for which I am not certified, I go get the
certification.

Industry Certifications
• Cultec Plastic Chambers
• Infiltrator Chamber Systems
• Presby Advanced Enviroseptic Certification

Industry Certifications—In Process
• American Manufacturing—Upon first 

system installation
• Anua/Bord Na Mona Peat—Fall 2019
• E-Z Treat—Fall 2019
• Norweco—Winter/Spring of 2020

Historically Non-Paying Homeowners
I am willing to work with home or business

owners  who  have  a  history  of  not  paying  for
subsurface operations services.

• I  require  payment  before  my services  are
rendered

• If  the  homeowner  requests,  funds  can  be
place  in  an  escrow  account.  The  system
owner pays any escrow fees.

Unique Services
Keeping The Trees

I  work with an arborist  on the drainfield  design
and utilize a permeable fabric/chemical barrier to
stop  root  growth.   This  allows  homeowners  to
keep some—or all, of their trees.

Tipping/Dipping Distribution Boxes



I  manufacturer  these.   They are concrete  with a
plastic  tipping  tray.   Tipping  distribution  boxes
equally dose two or more drainfield lines.  They
work excellently!

Fiberglass Repair
If the tank has a hole or if it is broken in half, if it
is fiberglass it can probably be repaired.  If I can
not  repair  the  tank  or  if  my  repair  fails,  I  will
refund my fees.  Cost: By the job, but generally
$100/hr  plus  expenses  and  equipment  costs  for
excavation.

Always
happy to
offer free

advice

Eric R. Sarratt

Wastewater Credentials
North Carolina Onsite Wastewater 
Contractor Inspector Certification Board
   Grade Level IV Septic Installer #4863
   Pre-Sales Wastewater System Inspector    
      #4863I 

Water Pollution Control Systems Operator
Certification Commission
   Subsurface Wastewater Operator 
      #1007963

Non-Wastewater Background
Education
Appalachian State University
   Master of Arts in Counseing 
      W/Addictions Concentration

Western Carolina University
    Bachelor of Science in Social Work 

Non-Wastewater Mental Health Credentials
North Carolina Substance Abuse Professional Practice 
Board
   Licensed Clinical Addictions Specialist 
      #979
   Certified Clinical Supervisor #473 

North Carolina Board of Licensed Professional 
Counselors
   Licensed Professional Counselor #4734
   Licensed Professional Counselor  
      Supervisor #S4734

Serving  the  Inner  and  Outer
Banks, the Mountains of Western
North Carolina and the Charlotte
area.

Sarratt Septic 
118 Church View Drive
Lawndale, NC 28090

(828) 447-5184
tuckasegee@yahoo.com            

www.sarrattseptic.com
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